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STUDENT FEEDBACK AND ENGAGEMENT POLICY
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Introduction

The Institute recognises student feedback as an integral part quality enhancement and quality assurance
processes, resulting in the improvement of student’s educational experience, both for current and future
cohorts.

Provision of a student perspective is recognised as being an important contribution to decision-making
within the Institute. Through the policies outlined in the handbook, students are encouraged to offer insight
into the student experience.

Polices on Student Engagement and Feedback comply with requirements by The Quality Assurance
Agency for Higher Education, outlined in the ‘The revised UK Quality Code for Higher Education’ (2018).
The Institute’s Student Engagement and Feedback policy also complies with consumer protection law in
relation to the provision of information to students, adhering to guidance provided by the Competition and
Markets Authority.

Purpose
Through student representation and engagement students can directly influence the design, delivery and
evaluation of many aspects of their educational experience.

Framework for Student Engagement

The ‘Student Rep’ system is a key structure for hearing student feedback. Each year, two student
representatives from each year-group are selected, either by election or self-nomination. They meet twice a
year with the Institute’s Course Tutors and act as a conduit for information and concerns to be relayed to
the staff and back to their year groups. Notes are made of each meeting and these are then posted, with
outcomes, on Moodle (the Institute’s intranet system). The feedback students give via the student reps’
meetings plays an important part in reviewing the programme. For further information on the ‘Student Rep’
system please refer to the Course Handbook.

Student Representatives act as a bridge between the Institute and students and are expected to communicate
with their student body to gather and relay feedback. However, they are not authorised to make any formal
or informal decisions on behalf of the Institute.

Students at the Institute of Psychosynthesis are individually tracked throughout their time on the
programme by a designated member of staff (usually their Course Tutors.) This ensures students can relay
feedback and receive individual support in academic development and wellbeing.

Students can fill out questionnaires for example, at the end of a module or year or on individual weekend
seminars and trainers. Feedback forms are made available through Moodle and can be posted anonymously
into the internal ‘letterbox’ at the Institute premises or emailed to the office.

Monitoring and Review

This policy is reviewed by the Governing Body on a regular basis and updated when necessary.

Any issues that have been identified by the Institute during the course of the year will be reported upon
during the annual monitoring process undertaken with Middlesex University.
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